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     OVERVIEW 
 
This course is for medical receptionists and health care 
assistants (HCA’s) who work in general practice surgeries. It is 
designed so that HCA’s and medical receptionists have an 
awareness and understanding of the unwell patient, and any red 
flag symptoms that they may present with. The course includes 
recognising the unwell patient and the appropriate course of 
action to take with them. It covers a variety of common medical 
emergencies, and the signs and symptoms associated with each 
one. The course is designed to consolidate the existing 
knowledge and experience of receptionists and health care 
assistants, and on completion of it there is no expectation that 
they should diagnose a condition or implement treatment. 
 

      
OBJECTIVES 
 
At the end of the course, the learner will be able to:  
 

•  Understand the concept of the ABCDE approach 

• Be aware of common medical emergencies and how they 

are likely to present 

• Be able to recognise red flags and act appropriately 

• Understand when it is appropriate to seek urgent help for 

a patient 

• Discuss when it is appropriate to call an ambulance in the 

absence of being able to handover to a clinician urgently 

• Understand the differences in children and adults 

 

 

     FURTHER INFORMATION  
 

This course is focused on raising awareness of being able to 

recognise the unwell patient and then seeking the appropriate 

help for them. It is about recognition and not diagnosing or 

implementing treatment. 

 

 

     CONTACT US 
 

If you require further information then please get in touch by 

calling 0845 423 8993, email enquires@ecgtraining.co.uk or visit 

our website www.ecgtraining.co.uk 

 

 

www.ecgtraining.co.uk 

http://www.ecgtraining.co.uk/

